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Inclusive & Affirming Language
Instead of this... Say this...

Birth name²
Legal name

If someone has legally changed their name,
DO NOT ask about their deadname.

Sex/Gender Gender identity³

Biological sex¹ Sex assigned at birth

Are you married?4 Do you have a partner(s)
or spouse?

Mr, Mrs, Ms² Use their first name unless
 asked otherwise

He, him, his,
she, hers, her²

Use self-identified pronouns
Default to “they, them, theirs” if

someone does not specify

Recommendations for Inclusive Forms & Policies5

Include questions about sexual orientation and gender
identity on registration forms to communicate

knowledge and inclusion of LGBTQIA+ individuals

Have write-ins for gender identity and pronouns so
individuals can self-identify and not feel ‘boxed in’

Cross-check information using birthdate, phone number, and/or
address when one’s identified name & gender do not match 

insurance/medical records, and ask clarifying questions respectfully

Use gender-neutral images if forms include images asking
patients to identify areas of concern on their body

Use inclusive language on forms that respects different
relationship types and status, living arrangements, 

and support systems

Healthcare providers will encounter LGBTQIA+ patients & colleagues.¹

Creating an inclusive environment where LGBTQIA+ individuals feel safe & supported is
essential for providing quality healthcare.¹
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